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 UNBS, MAAIF Develop 
Simplified Guidelines 
for Fishing Industry
The Uganda National Bureau of Standards and Directorate of Fisheries with 
support from Common Wealth Standards Network (CSN) have developed 
simplified guidelines for fishing industry.
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Ms Allen Lutaaya, 
the Principal Ass. 
secretary MAAIF 
receiving fishing 
guidelines from 
UNBS Deputy 
Executive 
Director in charge 
of Standards Ms 
Patricia Bageine 
Ejalu. 
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The full-day event began with various 

sports activiti
es at Nelson Mandela National 

Stadium at Namboole. Before
 the sports fe

te, 

UNBS staff were divided i
nto various t

eams 

including:• Dolphins 
comprising staff from Legal 

Metrology and Market Surveillance 

Departments.

• Sharks co
mprising staff 

from Standards 

Department

• Zebras com
prising staff f

rom Certification
 

Department 

• Leopards 
comprising staff from ICT 

Department, Directors, EDs Office, 

Corporate Pl
anning Division, and I

mports 

Inspection Department.

• Whales comprising staff f
rom Finance and

 

Administration• Penguins 
comprising staff 

from Human 

Resources, 
Procurement and Disposal 

Unit, Legal an
d Audit Depa

rtments.

• Cheetahs 
comprising staff 

from National 

As part of ce
lebrations 

to mark yet ano
ther succe

ssful year, 
the Uganda National Bureau of St

andards 

(UNBS) held a fu
n-filled staff e

ngagement party. 
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Commonwea
lth standard

s network 

launches pr
ogramme to

 support UN
BS 

and small sc
ale agricult

ural produc
ers

TThe Uganda National Bureau of
 Standards is collaborating wit

h the British Standards Institut
ion (BSI) 

under the Commonwealth Standards Network (
CSN) Programme, which will support UNBS to a

chieve 

its strategic objectives and sup
port agricultural and other valu

e chains in complying with internationa l 

best practices. 
NOVEMBER 2018PG.6

PG.4Stakeholder engagement on standardisation in the toilet paper sector

Standards technical committees held and meetings attended
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an African Ce
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Excellen
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EAC Stand
ards 

Harmonizatio
n 

meeting o
n textile

s, 

textile p
roducts

 and 

accesso
ries

UNBS tra
ins 

MSMES on Mandator
y 

Certifica
tion

The Zebras celebra
te after receiving a

 trophy  as the ove
rall  sports winnersof PromotingStandardsYEARS
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Kick
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admini
str

ativ
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ve
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e

of Promoting
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sYEA
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 Sta
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on
 UNBS M

and
ate

Th
e SQMT Train

ing covered
 areas

 

of 
Stand

ardizatio
n, 

Quality
 

Manag
ement, M

etrology and
 Testi

ng 

and focus w
as on the

 inte
r-link

age of the
 

departm
ents 

of Stand
ards, certifi

catio
n, 

Testin
g, Imports, 

Surve
illanc

e, National 

Metrology Labs and Legal Metrology 

towards ach
ievin

g the 
mandate o

f UNBS. 

During
 the 

three
 weeks 

the s
taff got to 

inter
act w

ith th
e different

 staff
 from the 

different
 departm

ents 
of UNBS.

The Human Resources Department organised a training on Standardisation, Quality Assurance, 

Metrology, and Testing (SQMT) for new technical staff fro
m Directorates of Standards and Compliance. 
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8th  National Standards 

Council S
worn in

O
ne by one each council m

ember to
ok a declaration 

of office and an oath of allegiance to the Ministe
r of 

Trade, Industry
 and Cooperative

s.

Speaking at th
e inauguration ceremony held at Standards 

House, th
e Ministe

r of tra
de, In

dustry
 and Cooperative

s 

Hon. Amelia Kyambadde who administe
red the oaths 

congratulated the Chairperson and members fo
r accepting 

to serve on UNBS’ board for a period of three years.

“The delay in the appointment of the 8th National Standards 

Council w
as due to discu

ssio
ns within government on the 

restru
cturing processes of Departm

ents and Agencies 

but due to the criti
cal nature of the Council 

in the 

implementation of UNBS mandate, Cabinet agreed, after 

consultation with the Attorney G
eneral to

 reappoint yo
u 

to the 8th National Standards Council a
s detailed in your 

letters o
f appointment.” S

he added.

Hon. Kyambadde ackn
owledged the achievements and 

challenges of th
e 7th Council a

s detailed in their re
port 

and encouraged the members to
 find innovative

 ways a
nd 

solutions to
 resolve these challenges.

Ten m
embers of th

e Natio
nal S

tandards Council w
ere sworn in

 at a
n in

auguratio
n ceremony at 

Uganda Natio
nal B

ureau of S
tandards (U

NBS).

The  8th National 

Standards Council  

members p
ose 

for a photo with 

the Ministe
r of 

Trade, Industry
 

and Cooperatives 

Hon. Amelia 

Kyambadde

UNBS Holds School 

Outreach Programs

of Promoting

StandardsYEARS

UNBS Hosts International 

Meeting on Sanitation 

Treatment Systems

The Uganda National Bureau of Standards (UNBS) hosted the ISO Community Scale 

Resource Oriented Sanitation Treatment Systems meeting.

Members of the ISO/PC318 pose for a photograph with the UNBS Executive Director at the opening of the 2nd 

plenary meeting at Kampala Serena 

UNBS Honours 

Ladies on 

women’s 

Day

UNBS Contracts 

new PVoC Service 

providers

UNBS and Ministry of 

Energy Sensitise Arua 

Residents on Fuel Quality 

and Quantity

of Promoting

Standards
YEARS

UNBS Celebrates 

30 Years with Blood 

Donation Drive
The Uganda National Bureau of Standards (UNBS) launched celebrations 

to mark thirty years of service with a blood donation drive in partnership 

with Uganda Blood Transfusion Services to cater for the increasing 

demand for blood among health centers across the country.

Hon. Amelia Kyambadde launching the UNBS@30 logo

PG 3

UNBS Closes 
Over 160 
Sachet-filling 
Machines from
over 30 
Companies
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Uganda National Bureau of Standards (UNBS) and other stakeholders, with support from the Commonwealth Standards 
Network program (CSN) have embarked on a process to simplify standards in key agricultural value chains that include 
rice, pineapples, avocados, shea nut and soy beans.

The guidelines will provide 
basic information on 
the laws, regulations, 

procedures and principles for 
addressing safety and quality of 
fish products. The guidelines will 
also be applied during handling, 
preparation (such as drying), 
processing, packaging, storage, 
transport and marketing of fish.

During the handover ceremony of 
the guidelines at the Directorate 

of Fisheries at the Ministry of 
Agriculture Animal Industry and 
Fisheries in Entebbe on 5th 
July 2019, the UNBS Deputy 
Executive Director in charge of 
Standards, Ms Patricia Bageine 
Ejalu said the guidelines contain 
will help fish inspectors to train 
fishermen and fish handlers 
on primary processing of fish 
which will in turn increase its 
competitiveness at local and 
international level.

 “As UNBS, we want to improve on 
the quality of products in Uganda 
especially fish; much as we 
are focusing on export market, 
we must make sure that the 
quality of fish in Uganda meets 
both national and international 
standards,” Ms Ejalu said.
The CSN Team Leader for Africa, 
Mr Graham Holloway said this 
is a pilot project in Africa and is 
funded by the United Kingdom 
department for International 
Development. He said that 
Uganda and Zambia are the first 
countries to benefit from this 
project.

“We aren’t producing Common 
Wealth Standards but 
encouraging Common Wealth 
countries to train themselves 
how to produce quality by learning 
more on how to use standards 
that’s why we partnered with 
UNBS. We wanted to assist 
real people with real problems 
of getting their products to 
market, getting good price for 
their products which comes with 
quality,” he said.

Mr Tom Bukenya, the Acting  
Commissioner of Fisheries 
Control Regulations and Quality 
Assurance said: “We had a 
number of these guidelines but 
were in English which wasn’t in 
favor of our people but since 
these documents have been 
translated in local languages, 
they will help inspectors train 
fishermen on primary processing 
of fish, which will in turn improve 
export of Nile Perch and also 
help to discover export avenues 
for other fish species.

As UNBS, we want 
to improve on the 
quality of products 
in Uganda especially 
fish; much as we are 
focusing on export 
market, we must make 
sure that the quality 
of fish in Uganda 
meets both national 
and international 
standards.
Ms Ejalu said.

UNBS Simplifies Key Agricultural 
Value Chain Standards to 
Increase Awareness.

A 
survey undertaken in the 
agricultural sector as one of 
the activities under the CSN 

indicated that whereas standards 
for fruits and vegetables and other 
agricultural products exist at UNBS 
and guidelines too exist at the Ministry 
of Agriculture, Animal Industry and 
Fisheries, there is limited awareness 
among the various value chain actors.
 
The survey further revealed that 
farmers, traders and handlers don’t 

know that the standards exist and 
that those who know, do not know 
what is required of them. 

It is upon this that UNBS embarked 
on developing easy to understand 
dissemination materials for farmers 
as a means of ensuring increased 
compliance to standards.
 
As a pilot, the simplified guidelines are 
to be translated to six local languages; 
Shea nut – Acholi, Soy bean – Itesot 

and Langi, Pineapples – Luganda, 
Avocados – Runyoro-Rutooro, 
Rice – Luganda and Lumasaba. The 
developed materials will initially 
be disseminated to farmers in the 
Acholi, Lango, Teso, Buganda, Tooro 
and Mbale regions for Shea nut, Soy 
bean, Pineapples, Avocados and rice 
respectively.
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UNBS Closes Over 160 Sachet-
filling Machines from over 30 
Companies
As a measure to enforce the government ban on alcohol sold in sachets, the Uganda National 
Bureau of Standards has closed over 167 sachet-filling machines belonging to at least 37 alcohol-
manufacturing companies. The operation was conducted in Kampala, Wakiso, Mukono, Jinja and 
Mityana. UNBS staff also seized and confined packaging materials used in production of sachets. 

We are aware that by time we 
sealed off the machines some 
of the alcohol in sachets had 
already found its way on the 
market. Our market surveillance 
team will soon carry out raids on 
wholesale and retail outlets that 
could still be selling sachets. 
We are committed to enforcing 
standards to protect the health 
and safety of consumers. 

The Minster of Trade Industry 
and Cooperatives, Hon. Amelia 
Kyambadde issued a directive 

banning the sale of alcohol in 
sachets effective 1st June 2019 
and instituted a multi-agency task 
force including UNBS, Ministry of 
Health, Uganda Police, and National 
Environment Management Authority 
to enforce the ban. 

The ban was instituted as a consumer 
protection measure to guard against 
excessive alcohol consumption 
especially among the youth. Before 
the ban, alcohol sold in sachets was 
readily available and affordable to the 
majority of the youth.

UNBS Executive Director, Dr. Ben 
Manyindo, said:  “We are aware that 
by time we sealed off the machines 

some of the alcohol in sachets had 
already found its way on the market. 
Our market surveillance team will 

soon carry out raids on wholesale 
and retail outlets that could still be 
selling sachets. We are committed 
to enforcing standards to protect the 
health and safety of consumers.”  He 
urged consumers to report cases of 

alcohol sold in sachets on the UNBS 
toll free line 0800 133 133.

Consumer Tips on how to 
identify quality alcohol:
• It should be clear and shall not 

become cloudy on being diluted 
with water;

• It should be free from sediments or 
suspended matter of any type even 
at sub-zero temperature;

• It should have the characteristic 
taste associated with the gin;

The packaging should be the name, 
physical location and address of 
manufacturer/ importer/bottler, 
alcohol content in percent by volume, 
batch number or identification code, 
country of origin; and any statutory 
warnings.   

Some of the 
seized sachet 
alcohol making 
equipment. 
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UNBS, MOH train stakeholders 
on Food fortification
The Uganda National Bureau of Standards (UNBS) together with Ministry of Health (MoH) embarked 
on a food fortification training of stakeholders in the baking industry. The development is aimed at 
emphasizing fortification of maize flour.

Food fortification was first 
implemented in Uganda 
in 2005. It refers to the 

adding of nutrients (vitamins and 
minerals) to food items regularly 
consumed by the public, to improve 

the nutritional quality of food and 
provide a public health benefit with 
minimal risk to health.
 

In 2011, the government of Uganda 
made food fortification mandatory 
for wheat flour, maize flour and 
edible vegetable oil as per the 
Food and Drugs (food fortification) 
(Amendment) Regulations, 2011 
SI. No.53.
 
However, only wheat flour and 
vegetable oil manufacturers 
adhered to the regulation. 
Therefore, the training of 
stakeholders in the baking industry 
is aimed at ensuring that maize 
flour producers adhere to food 
fortification.
 
Ministry of Health Senior 
Nutritionist, Sarah Ngalombi 
revealed that government is 
committed to fighting malnutrition 
and deficiencies like Spina bifida 
and Anemia by fortifying foods like 
wheat and maize flour to enrich 
them with Vitamin A, Iron, Zinc and 
folic.
 

According to the UNICEF Global 
Progress Report, Iodine deficiency 
in pregnancy is causing almost 18 
million babies a year to be born 
mentally impaired, Iron deficiency 
in the 6 - 24 month age group is 
impairing the mental development 
of approximately 40% to 60% 
of the developing world’s 
children, the vitamin A deficiency 
is compromising the immune 
systems of approximately 40% of 
the developing world’s under-five, 
leading to deaths of approximately 
one million young children each 
year.
 
MoH Senior Nutritionist, Sarah 
Ngalombi thus believes that 
fortified foods will help fight 
deficiencies among children right 
from birth.
 
The stakeholders were also trained 
about food safety and the use of 
UNBS e-services was emphasized.

Some of the Stakeholders during the training.

Ministry of Health 
Senior Nutritionist, 
Sarah Ngalombi revealed 
that government is 
committed to fighting 
malnutrition and 
deficiencies like Spina 
bifida and Anemia by 
fortifying foods like 
wheat and maize flour to 
enrich them with Vitamin 
A, Iron, Zinc and folic
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REGISTRATION
STRATIO

UNBS Aligns Water Standards 
to International standards 
Utility companies involved in the supply of drinking and waste water services are now expected to 
uphold the highest standard of customer service following the adoption of international standard 
related to drinking and waste water services.  

Water and sanitation experts 
under the Uganda National 
Bureau of Standards (UNBS) 

Technical Sub Committee on water 
and sanitation have resolved to 
adopt the ISO standard on drinking 
and waste water services. In this 
case, drinking water refers to treated 
piped water. 

The Standard (DUS ISO 24510:2007) 
aims at improving user experience 

and compelling utility companies to 
be responsive to customer needs. It 
gives power to customers and users 
to raise complaints against a service 
provider if the guidelines stipulated 
in the standard are not met. 

The standard was revised to include 
guidelines on satisfying users’ needs 
and expectations and clarity of billing 
and response to billing complaints. 
Other guidelines adopted include: 

managing wastewater utilities, 
treatment of wastewater and 
residues removed from wastewater, 
service assessment criteria and 
related performance indicators, 
among others. Standards are 
available for use at the UNBS 
Information Resource Centre or 
online at: https://webstore.unbs.
go.ug/

A summary of the 
TC meetings held

A total of 9 National Technical Committee meetings were held in the 
month of July with representation from 132 stakeholders of which 
were 33 female, 37 private sector, 17 MSMEs and 52 youth. The 
meetings held included

UNBS/TC 5/SC 2-Paints, varnishes and related products

UNBS/TC14- medical devices

UNBS TC16/SC2 -  Drilling, Development and Production 
Equipment and materials

UNBS/TC 7/SC1-Textiles and related products

UNBS/TC 7/SC 2-Leather and related products

UNBS/TC2 - Food and Agriculture

UNBS/TC 2/SC 17 - Coffee, tea, cocoa and processed 
products

UNBS TC2/SC12 -  Meat, poultry, eggs and processed 
products
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UNBS in the press 


